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Tracking help information previously selected by a 
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Create an entry for 
this user selection in a 
user help profile for 
the user. 



i 



403 



Store an identifier 
for the selected help 
file in the entry. 
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Determine 
application context 
in which the help file 

is selected . 
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Store application 
context in which the 405 
help file is selected 
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Determine help 
topic(s) associated 
with the selected file. 
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content format type 
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Store help content format type 
of selected help file in the 
entry. 



Determine help presentation 
mode in which the selected 
help file was presented. 



Store help presentation mode 
in which the selected help file 
was presented in the entry. 



Determine help access type 
for the selected help file . 



Store help access type for the 
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